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Dear Attendees, 

Thank you for being part of RESILIENCE 2026. Your participation is of immense importance 
to us. We are committed to delivering a seamless and engaging virtual experience; 
however, as with any online event, occasional technical disruptions may occur. If you 
experience any interruptions during the conference, please follow the guidance below:  

 Stay calm and allow time for resolution 
o Our technical team will actively monitor the session and work to resolve any issues 

as quickly as possible. 
o Kindly email resilience2026@aseq-ehaq.ca with any inquiries, and our team will get 

back to you as soon as possible.  

 In case of a Zoom disruption 
o If there is a broader Zoom outage (which can often be confirmed online), we 

recommend attempting to rejoin the session approximately every 10–15 minutes.  
o If the issue is related to our system (such as a power or connectivity interruption), the 

session may pause temporarily. In this case, please remain in the webinar if possible, 
as we will restore the session as soon as we are able.  

 Be prepared 
o Keep your Zoom access link easily accessible throughout the event. 
o Ensure your device is charged and your internet connection is stable, where possible.  

 Access to missed content 
o If any portion of the conference is missed due to technical issues, all registered 

attendees will receive access to session recordings and any relevant materials 
following the event. 

We appreciate your patience, flexibility, and understanding. Your participation is what 
makes this conference meaningful, and we thank you for your continued engagement as 
we come together for this important dialogue. 

Warm regards, 
THE RESILIENCE 2026 CONFERENCE TEAM  
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